
 

 

 

  Key Knowledge Generation                        
   Publication details, including instructions for author and   

    Subscription information: 

    http://kkgpublications.com/business/ 

   

    Understanding Factors that Affect Level of Oral  

  Communication Apprehension between Accounting                          

   and Non-Accounting Students: A Literature Review  

   
    SHAHIDA SHAHARUDDIN

1
, FARAH AMALINA MD NAWI

2
,   

    MASLINA MANSOR
3
  

 
      1, 2, 3 

Universiti Sultan Zainal Abidin, Kuala Terengganu, Malaysia 

 

    Published online: 21 Jun 2015 

 

 

 

 

 

 

PLEASE SCROLL DOWN FOR ARTICLE 

This article was downloaded by:  
Publisher: KKG Publications  
Registered office: 18, Jalan Kenanga SD 9/7 Bandar Sri Damansara, 52200 Malaysia 
 

 

To cite this article: Shaharuddin, S., Nawi, F. A. M., & Mansor, M.
 
(2015). Understanding factors that affect level of oral 

communication apprehension between accounting and non-accounting students: A literature review. International Journal of 

Business and Administrative Studies, 1(1), 1- 4. DOI: https://dx.doi.org/10.20469/ijbas.10001  

 

To link to this article: http://kkgpublications.com/wp-content/uploads/2015/12/IJBAS10001.pdf   
 

KKG Publications makes every effort to ascertain the precision of all the information (the “Content”) contained in the 

publications on our platform. However, KKG Publications, our agents, and our licensors make no representations or warranties 

whatsoever as to the accuracy, completeness, or suitability for any purpose of the content. All opinions and views stated in this 

publication are not endorsed by KKG Publications. These are purely the opinions and views of authors. The accuracy of the 

content should not be relied upon and primary sources of information should be considered for any verification. KKG 

Publications shall not be liable for any costs, expenses, proceedings, loss, actions, demands, damages, expenses and other 

liabilities directly or indirectly caused in connection with given content. 

 

This article may be utilized for research, edifying, and private study purposes. Any substantial or systematic reproduction, 

redistribution, reselling, loan, sub-licensing, systematic supply, or distribution in any form to anyone is expressly verboten.  

 

http://kkgpublications.com/business/
https://dx.doi.org/10.20469/ijbas.10001
http://kkgpublications.com/wp-content/uploads/2015/12/IJBAS10001.pdf


          International Journal of Business and Administrative Studies                                              IJBAS 

                                                                                                                2015, 1(1):  1- 4 

 

 

 

Content from this work is copyrighted by KKG Publications, which permits restricted commercial use, distribution and reproduction in any medium under a written permission. Users may 
print articles for educational and research uses only, provided the original author and source are credited. Any further utilization of this work must maintain attribution to the author(s), 
the title of the work and journal citation in the form of a proper scientific referencing. 

 

UNDERSTANDING FACTORS THAT AFFECT LEVEL OF ORAL 

COMMUNICATION APPREHENSION BETWEEN ACCOUNTING AND NON-

ACCOUNTING STUDENTS: A LITERATURE REVIEW 

 
SHAHIDA SHAHARUDDIN1*, FARAH AMALINA MD NAWI2, MASLINA MANSOR3 

 

                                                                                             1, 2, 3 Universiti Sultan Zainal Abidin, Kuala Terengganu, Malaysia 

 

 

Keywords:  

Communication Apprehension 

Accounting Education 

Students 

Communication Skill 

 

 

 

Received: 3 March 2015 

Accepted: 20 May 2015 

Published: 21 June 2015 

  

 

 

Abstract. In the global and dynamic business world, accountants are expected to have more than academic 

knowledge. One of the important skills needed by the employer is effective communication. However, prior 

research find that there is a trait to that which known as Communication Apprehension (CA). Most studies show 

that accounting students suffer higher level of CA as compared to non-accounting students. Accordingly, this 

paper aims to review existing research to discover the factors that affect the level of CA among accounting and 

non-accounting students. It is believed that gender, course major and English competency is among factors that 

contribute to the high level of CA. This study is expected to contribute to the discipline of knowledge, especially 

in the field of social science by focusing on the current issues and challenges in educational environment. It is 

also assisting to improve skills in the areas of teaching, learning and also help to improve accounting 

curriculum.  
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