
 

 

 

  Key Knowledge Generation                
   Publication details, including instructions for author and   

    Subscription information: 

    http://kkgpublications.com/business/   
 

   Sustainable Electronic Court Records Risk   

  Management: Conceptions and Development of  

  Framework  
 
 
   WAN SATIRAH WAN MOHD SAMAN

1
, NURAISYAH CHUA   

   ABDULLAH
2
, NORHAYATI BABA

3
, NORSHILA SHAIFUDDIN

4
,   

   WAN NOR HALIZA WAN MOKHTAR
5
  

 
     1, 2, 3, 4, 5 

Universiti Teknologi MARA, Malaysia 

 

    Published online: 21 Jun 2015 

 

 

 

 

 

PLEASE SCROLL DOWN FOR ARTICLE 

This article was downloaded by:  
Publisher: KKG Publications  
Registered office: 18, Jalan Kenanga SD 9/7 Bandar Sri Damansara, 52200 Malaysia 
 

 

To cite this article: Mohd Saman, W. S. W., Abdullah, N. C., Baba, N., Shaifuddin, N., & Mokhtar, W. N. H. W. (2015). 

Sustainable electronic court records risk management: Conceptions and development of framework. International Journal of 

Business and Administrative Studies, 1(1), 42-48. DOI: https://dx.doi.org/10.20469/ijbas.10007  
 
To link to this article: http://kkgpublications.com/wp-content/uploads/2015/12/IJBAS10007.pdf   

 

KKG Publications makes every effort to ascertain the precision of all the information (the “Content”) contained in the 

publications on our platform. However, KKG Publications, our agents, and our licensors make no representations or warranties 

whatsoever as to the accuracy, completeness, or suitability for any purpose of the content. All opinions and views stated in this 

publication are not endorsed by KKG Publications. These are purely the opinions and views of authors. The accuracy of the 

content should not be relied upon and primary sources of information should be considered for any verification. KKG 

Publications shall not be liable for any costs, expenses, proceedings, loss, actions, demands, damages, expenses and other 

liabilities directly or indirectly caused in connection with given content. 

 

This article may be utilized for research, edifying, and private study purposes. Any substantial or systematic reproduction, 

redistribution, reselling, loan, sub-licensing, systematic supply, or distribution in any form to anyone is expressly verboten.  

  

http://kkgpublications.com/business/
https://dx.doi.org/10.20469/ijbas.10007
http://kkgpublications.com/wp-content/uploads/2015/12/IJBAS10007.pdf


          International Journal of Business and Administrative Studies                                              IJBAS 

                                                                                                                2015, 1(1):  42-48 

 

 

 

Content from this work is copyrighted by KKG Publications, which permits restricted commercial use, distribution and reproduction in any medium under a written permission. Users may 
print articles for educational and research uses only, provided the original author and source are credited. Any further utilization of this work must maintain attribution to the author(s), 
the title of the work and journal citation in the form of a proper scientific referencing. 

 

SUSTAINABLE ELECTRONIC COURT RECORDS RISK MANAGEMENT: 

CONCEPTIONS AND DEVELOPMENT OF FRAMEWORK 

 
WAN SATIRAH WAN MOHD SAMAN1*, NURAISYAH CHUA ABDULLAH2, NORHAYATI BABA3, NORSHILA SHAIFUDDIN4, 

WAN NOR HALIZA WAN MOKHTAR5 

 

 1, 2, 3, 4, 5 Universiti Teknologi MARA, Malaysia 

 

 

 

Keywords:  
E-Court 

Risk Management Sustainability  

Development E-Government 

Courtroom Technologies 

 

 

 

Received: 21 March 2015 

Accepted: 23 May 2015 

Published: 21 June 2015 

  

 

 

 

Abstract. The institutionalization of technologies in the Malaysian judicial setting has taken place since 

2009 when a number of e-Court applications were implemented, in line with the government inspiration of 

Vision 2020. The Case Management System, Electronic Filing System, Queue Management System and 

Court Recording and Transcribing System are well in place and manage to reduce the backlogs of court 

cases and expedite the current case management which give a facelift to Malaysian judiciary reputation. 

However, the sustainability of the system is not guaranteed due to the fact that the e-Court applications 

have not been properly implemented based on an established sustainability framework for long term 

preservation and disaster preparedness. This research aims to develop a sustainable risk management 

framework for electronic court records management which consist of three layers, first being the 

requirement to follow the appropriate electronic records management lifecycle coupled with the risk 

management procedures; and second, the legal compliance framework, which requires every electronic 

system to comply four level of legal requirement i.e. the ISO standards, the legislations, the national 

policies and the organizational policies which focus on the sustainability domain including secure backup 

procedures, audit trail and other risk management features; and third, the jurisdiction specific e-court risk 

management. Failing to conform to these requirements posts a risk of noncompliance which can result a 

damaging consequences. In addressing issues related to electronic court records risk management, a 

number of related conceptions are discussed such as change management and ICT infrastructure. The 

proposed sustainable risk management framework for electronic court records management is proposed to 

be tested in other jurisdictions and other settings because it relates with the universal issue of risk at 

organizational, national and international level.  
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